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OPĆE UPUTE

Pozorno pročitajte sve upute i slijedite ih.
Ne okrećite stranicu i ne rješavajte zadatke dok to ne odobri voditelj ispitne prostorije.
Nalijepite identifikacijske naljepnice na sve ispitne materijale koje ste dobili u sigurnosnoj 
vrećici.
Ispit čitanja i pisanja traje 75 minuta bez stanke. Dobro rasporedite vrijeme kako biste mogli 
riješiti sve zadatke.

Ispit čitanja sastoji se od zadataka povezivanja, zadataka višestrukoga izbora i kombiniranih 
zadataka dopunjavanja.
• �U zadatcima povezivanja svaki sadržaj označen brojem povežite samo s jednim 

odgovarajućim sadržajem koji je označen slovom (zadatak 1).
• �U zadatcima višestrukoga izbora od više ponuđenih odgovora odaberite samo jedan 

(zadatci 2 i 3).
• �U kombiniranim zadatcima odaberite samo jedan sadržaj koji najbolje nadopunjava tekst 

(zadatci 4, 5 i 6).

Pri rješavanju ovih zadataka možete pisati po stranicama ove ispitne knjižice. Odgovore morate 
označiti znakom X na listu za odgovore. Kada riješite zadatke, provjerite odgovore. Svaki točan 
odgovor donosi jedan bod.1

Ispit pisanja sastoji se od zadatka pisanoga teksta. Pisani tekst oblikujte slijedeći priloženu uputu 
te ga obvezno napišite na list za čistopis. Možete pisati po listu za koncept, ali se njegov 
sadržaj neće bodovati. Pišite čitko. Tekst će se bodovati s nula (0) bodova ako je pisan velikim 
tiskanim slovima ili ako je nečitko napisan.

Na 2. stranici ove ispitne knjižice prikazan je način označavanja odgovora i načini ispravljanja 
pogrešaka. Pri ispravljanju pogrešaka potrebno je staviti skraćeni potpis. Zabranjeno je potpisati 
se punim imenom i prezimenom. 
Upotrebljavajte isključivo kemijsku olovku kojom se piše plavom ili crnom bojom.

Želimo Vam mnogo uspjeha!

1	 Bodovi u svakoj od triju ispitnih cjelina imaju određeni udio u konačnome rezultatu. 

Ova ispitna knjižica ima 20 stranica, od toga 2 prazne.
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Reading Paper

Task 1 
Questions 1-5

Match each message (1-5) and its meaning (A-F). 
There is one letter that you do not need. Mark your answer on the answer sheet. 
There is an example at the beginning (0→G).

0	 When you come to London, there’s no need for you to book into a hotel. You can sleep 
at my place.

1	 I am ill in bed with the flu again. I would be grateful if you could call Mr. Smith and tell him I 
can’t see him in the afternoon.

2 	 We’ll be out by the lake all day. There’s nothing better than relaxing in the fresh air. But bring 
some sandwiches or whatever you like in case you get hungry. See you. 

3	 Don’t worry so much about the test. I’m sure it won’t be hard. Anyway, you’ve done lots of 
exercises and I’m sure you’ll do fine. So, take it easy.

4 	 If you have decided you want to lose some weight, talking about it won’t do the trick. You’d 
better join me at the gym this afternoon. 

5 	 Please, don’t ask me why your Mum and Dad have decided to cancel the trip to the Canary 
Islands. I have no clue. You should discuss it with them.



A	 Take some food.

B	 Cancel the meeting.

C	 See a doctor.

D	 Talk to your parents.

E	 Get some exercise.

F	 Relax.

G 	 Stay with me.
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Task 2
Questions 6-10

You will read five emails. 
For each question (6-10), choose the correct answer (A, B or C). 
Mark your answer on the answer sheet.

6 	 Dear Ms Geller, 
Unfortunately, I have to tell you that I cannot be your dog walker anymore. I like your dog a 
lot but he annoys me and I can’t deal with his behaviour anymore. He simply needs too much 
attention and making him happy is a mission impossible. Of course, I’ll keep on doing the job 
until you find a replacement. 
All the best 
Jana 
 
How does Jana feel?

A	 Annoyed.
B	 Needy.
C	 Tired.

7 	 Len, 
I haven’t seen you for a while. Are you doing anything this evening?  We could go out together 
and have a few laughs like we used to. I’m meeting some friends at the sports hall at 8 and 
picking up Frank on the way there at Clancy’s. Why don’t you come round to my house and we 
can go there together?  
Bryn 
 
Where does Bryn want to meet Len? 

A	 At the sports hall.
B	 At his place. 	
C	 At Clancy’s.
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8	 Paul, 
Help! I’m desperate!  I can’t do my maths homework and I don’t know what to do. I haven’t 
got the time to come to your place so you can explain it to me. Can I copy your homework? I’d 
rather take a risk and have the same homework as you than get another bad mark tomorrow. 
Tom 
 
What does Tom want Paul to do?

A	 To explain how to solve the problems. 
B	 To share his homework with him. 
C	 To tell him what to do.

9	 Hi Martha 
I’m finally back! You’d think I’d have learned something new, right? Nope. The guide made a 
few bad jokes and we all ignored him till the end. But the climb – wow! It was really hard work! I 
had to use all my strength to get to the top! But it was worth it – the view was amazing! 
Susan 
 
What was Susan’s experience like?

A	 Educational.
B	 Great fun.
C	 Rewarding.

10 	 Dear Ms Anderson, 
Your e-invoice is attached. Please note that the total amount of £50 was reduced by 20% 
because of your loyalty membership. You also benefit from a further discount of £10 as a 
regular buyer. Your order will be ready to be shipped as soon as we receive a £30 payment. In 
case you have changed your mind, please let us know. 
Customer Service 
 
How much does Ms Anderson have to pay?

A	 £10.
B	 £30.
C	 £50.
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Task 3 
Questions 11-15

Read the text below. 
For each question (11-15), choose the correct answer (A, B or C).
Mark your answer on the answer sheet.

 
Meet Leona Wilkinson

Do you water your flowers regularly, but they die anyway? Your problem has been solved. Leona 
Wilkinson has published a book called Gardening for Dummies. 

I interviewed Leona, Lennie to her friends and family, at the Royal Ballet Studio in London. She 
is currently working on her new role in Swan Lake. “A lot of people seemed rather surprised when 
my book came out,” she says. “But ballet can be quite demanding and at 24, when I started getting 
more serious roles, I realised I needed something to get rid of the stress. I tried some usual things 
like drawing, but then I remembered what my granddad once told me. He believed that flowers are 
our true friends in joy or sadness. And it works for me.” 

Because her father was a journalist, the family moved a lot. When Leona was six years old, her 
parents decided to send her back to England. They wanted her to get a proper education and take 
ballet classes. 

“I came to live with my grandparents. They had a beautiful house in Devon. It was surrounded 
by a big garden full of daffodils in springtime.” Actually, Leona’s grandfather was a keen gardener. 
“He taught me everything about various kinds of flowers, especially tulips – his favourites, but I’ve 
always liked roses best. Call me crazy, but I give them nicknames. I call one ‘Pink Lady’. 

Leona’s book on gardening has reached the best-seller list. At the age of 27, she is not only a 
successful ballet dancer with the Royal Ballet but also a successful author. Who knows what she will 
be into when she turns 32 and her professional career ends? Maybe knitting or...? Whatever it is, 
she’ll probably write a book about it.

11	 How old is Leona?

A	 24.
B	 27.
C	 32.

12	 What is her nickname?

A	 Lennie.
B	 Swan.
C	 Pink Lady.
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13	 What is her full-time job?

A	 Dancing.
B	 Gardening.
C	 Writing.

14	 What is her hobby?

A	 Drawing.
B	 Gardening.
C	 Knitting.

15	 What are Leona’s favourite flowers?

A	 Daffodils.
B	 Tulips.
C	 Roses.
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Task 4
Questions 16-20

Read the text below. 
For each question (16-20), choose the answer (A-F) that best completes the sentence. 
There is one letter that you do not need. Mark your answer on the answer sheet. 
There is an example at the beginning (0→G).

Sabriye Tenberken

Sabriye Tenberken is a very special young woman. She was born in Germany in 1971. Sabriye 
was a very happy, playful child but started losing her sight when she was only three years old. Her 
eyesight got worse (0) ____. She was very shy and sensitive, and did not feel accepted by her 
classmates. Determined to make normal friendships, (16) ____. Eventually this caused her a lot of 
unhappiness, so her parents sent her to a special boarding school for the blind, (17) ____. They 
were also taught horseback riding, swimming, white-water rafting, and, in particular, self-confidence. 
There, she was finally able to accept her blindness, (18) ____. She attended the University of Bonn 
(19) ____ studying the Tibetan language. 

At the age of 26 she decided to travel through remote areas of the Tibetan countryside, 
(20) ____. She never gave up and she overcame her disability by helping other blind people to 
become as capable as she is.
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A	 helping the blind there to get educated

B	 and was the only blind student

C	 not listening to her parents

D	 she denied her blindness and tried to hide it

E	 where students were taught Braille

F	 no longer thinking of it as a handicap

G	 when she started going to school
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Task 5 
Questions 21-25

Read the text below. 
For each question (21-25), choose the answer (A, B, or C) that best completes the sentence.
Mark your answer on the answer sheet. 
There is an example at the beginning (0→C).

Communication

Communication is (0) ___ crucial component of our lives; it allows us to express who we are and 
allows us to relate to one another. Communication is more than just talking and listening; it involves 
understanding and interpreting. There are times (21) ___ we send mixed messages to the people 
we are communicating with. We might say one thing yet our body reveals something quite different. 
The difference between the words people speak and our understanding of what they are (22) ___ 
comes from non-verbal communication, known as ‘body language’. It includes facial expressions, 
gestures, eye and body movement. Standing with your arms relaxed at your sides, for example, tells 
(23) ___ around you that you are approachable and open to hearing what they have to say. Closing 
your eyes in Western cultures often means, ‘I’m bored or sleepy.’ (24) ___, in Japan, Thailand and 
China it can mean ‘I’m listening and concentrating.’ 

By developing our awareness (25) ___ the signs and signals of body language, we can 
understand other people more easily, and we can communicate with them more effectively.

0 	

A	 the
B	 Ø
C	 a

21 	

A	 after
B	 when
C	 before

22 	

A	 saying
B	 telling
C	 speaking
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23 	

A	 them
B	 these
C	 those

24 	

A	 Even
B	 However
C	 Moreover

25 	

A	 of
B	 by
C	 with
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Task 6 
Questions 26-30

Read the text below. 
For each question (26-30), choose the answer (A-G) that best completes the sentence. 
There are two letters that you do not need. Mark your answer on the answer sheet. 
There is an example at the beginning (0→H).

Computer mouse

We use it every day. Have you ever wondered (0) ___ the origin of this small and simple device 
with two buttons and a scroll wheel? 

The computer mouse was invented by Douglas Engelbert, a famous American inventor. He had 
worked on the prototype with another engineer for a (26) ___ years before it was ready. It was first 
shown in 1968 at the Research Centre (27) ___ he worked. It was called a mouse because the early 
model was connected to the computer by a cable fixed to the back part of the device. The cable 
looked (28) ___ a tail and reminded the inventors of the common mouse. The first mouses were 
used in the 1980s and their (29) ___ frequent colour was white. Today they come in many shapes 
and colours, but the name is almost the same (30) ___ most languages. 

Many modern mouses are cordless and use radio communication with the computer system they 
are controlling. However, new technology is being invented and the mouse seems to be becoming 
an endangered species.

A	 where

B	 in

C	 as

D	 few

E	 on

F	 like

G	 most

H	 about
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ISPIT PISANJA
(Writing Paper)
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Read the message from Jane.
Write Jane a reply. Answer all her questions.
Write 70-100 words. Write your reply on the next page.
Do not sign your full name.

Hi!

I’m coming to your town on Tuesday next week. I’m attending a two-day course in graphic design.
Can you give me some information about places where I can stay? Which restaurants or cafés
would you recommend and why? Where and when shall we meet?

Love

Jane

Pisani tekst obvezno napišite na list za čistopis.
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